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Halusinasi pendengaran adalah bentuk gangguan persepsi sensori yang ditandai 

dengan persepsi suara atau bisikan tanpa rangsangan eksternal nyata, kondisi ini 

umum terjadi pada pasien skizofrenia. Dampak pasien yang mengalami halusinasi 

sangatlah berbahaya, dapat menyebabkan bunuh diri, membunuh, atau bahkan 

merusak lingkungan. Tujuan studi kasus ini adalah menggambarkan asuhan 

keperawatan jiwa pada pasien dengan gangguan persepsi sensori halusinasi 

pendengaran di Rumah Sakit Jiwa Tampan Provinsi Riau. Metode studi kasus yang 

digunakan adalah deskriptif dengan pendekatan asuhan keperawatan jiwa yang 

meliputi pengkajian, diagnosis keperawatan, intervensi, implementasi, dan 

evaluasi. Intervensi dilakukan melalui Strategi Pelaksanaan, yaitu menghardik 

halusinasi, berbicara dengan orang lain, aktivitas terjadwal, dan minum obat secara 

teratur. Hasil studi kasus menunjukkan bahwa setelah dilakukan asuhan 

keperawatan pada kedua subyek selama 6 hari perawatan didapatkan gejala 

halusinasi teratasi dengan diterapkan SP 1-4. Kesimpulan dari studi kasus ini adalah 

bahwa penerapan SP secara sistematis dan konsisten terbukti menurunkan dalam 

menangani halusinasi pendengaran. Diharapkan strategi ini dapat diterapkan secara 

berkelanjutan di fasilitas kesehatan jiwa, digunakan sebagai bahan ajar dalam 

pendidikan keperawatan, serta menjadi dasar penelitian lanjutan dengan subyek dan 

waktu yang lebih luas. 
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ABSTRACT 

Geanisha Cantika Putri (2025). Mental Health Nursing Care for Patients with 

Sensory Perception Disorders Experiencing Auditory Hallucinations at Tampan 

Psychiatric Hospital, Riau Province. Case Study Scientific Paper, Diploma III 

Nursing Program, Department of Nursing, Health Polytechnic of the Ministry of 

Health Riau. Supervisors: (I) Hernitati, S.Pd, S.Kep, M.K.M; (II) Ns. Wiwiek 

Delvira, S.Kep, M.Kep. 

Auditory hallucinations were a form of sensory-perception disturbance 

characterized by hearing voices or whispers without any real external stimulus, and 

this condition was common in patients with schizophrenia. The impact on patients 

who experienced hallucinations was highly dangerous, as it could lead to suicide, 

homicide, or even environmental damage. The purpose of this case study was to 

describe the psychiatric-nursing care that had been provided to patients with 

sensory-perception disturbances in the form of auditory hallucinations at Tampan 

Psychiatric Hospital, Riau Province. The case study employed a descriptive method 

with a psychiatric-nursing approach that included assessment, nursing diagnoses, 

interventions, implementation, and evaluation. Interventions were carried out 

through specific Implementation Strategies: rebuking the hallucinations, talking 

with other people, engaging in scheduled activities, and taking medication 

regularly. The results showed that, after six days of nursing care for both subjects, 

the hallucination symptoms had been resolved through the application of Strategies 

1–4. The case study concluded that the systematic and consistent application of 

these strategies proved effective in reducing auditory hallucinations. It was 

expected that this strategy would continue to be applied in mental-health facilities, 

be used as teaching material in nursing education, and serve as a basis for further 

research with a broader sample. 
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